Alert: Protect Yourself from
Unsolicited Calls

Scammers are targeting Medicare beneficiaries
with unsolicited phone calls, trying to steal your
information and hard-earned money. Stay
vigilant and safeguard your benefits.

* Fraudsters often claim to be from Medicare or
your insurance company, promising free
services or benefits you didn't request.

e Scammers will create urgency, pressuring you
to provide personal information on make
immediate payments.

e Fraudsters may threaten to cancel your
benefits if you don't comply with their
demands.

e |egitimate Medicare representatives will
never ask for payments over the phone.

e Never share your Social Security number,

Medicare ID, or financial details over the
phone.

Contact Us @ 681-340-1377

Stay Informed.
Stay Protected.
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Common Red Flags

 Unexpected Calls

e Pressure Tactics

e Threats of Benefit Loss
* Requests for Payment

e Asking for Personal Info
e Number Spoofing

Protect Yourself

e Hang up

e Don't Verify Information

e Verify Callers

e Work with a Trusted
Insurance Agent

e Report Suspicious Calls

e Educate Loved Ones
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What You Can Do

e If you receive an unsolicited call, hang up Report a Suspicious Call

immediately if the caller requests personal
information, payment, or sounds
suspicious.

e Scammers often already have some of your
information. Don't verify any details - they
might use it against you.

 Ifyou're unsure, call Medicare or your If you encounter a suspicious

insurance company directly to confirm any call, report it to the Federal

requests. Trade Commission (FTC) at

ftc.gov/complaint or
’ call 1-800-MEDICARE

Share this information with
family and friends to keep them
informed!

If you do not have a local
trusted insurance agent, we
would love to help.

We never call you without your
permission and we never sell
your information.
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